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FOOD FRAUD IN CONTEXT OF FOOD SAFETY
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FOOD FRAUD vs FOOD CRIME

Food fraud is defined by Europol and Interpol as ‘the 

deliberate placing on the market, for financial gain, foods 

which are falsely described or otherwise intended to 

deceive the consumer’. 

Food fraud becomes food crime when it no longer 

involves a few random acts by ‘rogues’ within the food 

industry but becomes an organised activity perpetrated 

by groups who knowingly set out to deceive and or injure 

those purchasing a product . 

Source – Elliott Report www.gov.uk December 2013
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EXTORTION IS A CRIME

Extortion is defined as the practice of obtaining 

something, especially money, through force or threats. 

Pick 'n Pay becomes “victim of extortion” 29 June 2003

Supermarket chain Pick 'n Pay has been the victim of an 

extortion campaign for about the last seven weeks, the 

company said on Sunday.

Chief executive Sean Summers said various actions and 

threats had been levelled against Pick 'n Pay and its 

customers, but did not say what the extortionist was 

demanding.

Source –http://www.iol.co.za/news 

POISON SCARE - PICK ‘N PAY - 30 June 2003

The extortion campaign necessitated the recall of every article 

of the three threatened items on Gauteng shelves. They were:

•120g can of No Name Brand Portuguese sardines, 

•Pick ‘n Pay Choice garlic flakes bottle and the 

•155g can of Lucky Star pilchards in chilli.
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PICK n PAY EXTORTION CASE - 2003

On May 13 the company received a parcel by insured post 

containing the 3 products.

Accompanying the parcel was a letter informing the company that the 

items had been poisoned and that unless the instructions were followed, 

similar items would be placed in stores.

Summers said that because the extortionist had made a clear statement 

that customers would not be harmed, the company commenced contact 

with him on his basic terms and conditions, taking into account the expert 

advice it had received.

On June 10 the company received a 20-second phone call from 

the extortionist informing it of the exact location of a can of contaminated No 

Name Brand 120g can of Portuguese sardines that had been placed on the 

shelf at a Boksburg store. 

Source –http://www.iol.co.za/news 

“Pick n Pay Solves the Poison Riddle”  – 3 August 2003

Summers confirmed that the extortionist had tampered with, but did 

not poison, two tins of sardines at Gauteng stores.

Initial tests showed a nine-year-old girl and three other people had 

higher than average levels of cyanide after blood tests were taken 

in June and July.

Up to two thousand people, fearing they had been poisoned, have 

called Pick 'n Pay since the company went public with the extortion 

attempt, Summers said.

The first case of food poisoning reported by a customer who had 

purchased a tin of sardines has turned out to be ordinary food 

poisoning. The sardines had gone off because the extortionist had 

drilled a hole in the tin, in an effort to make it look like poison had 

been added.

www.iol.co.za 3 August 2003
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SUDAN RED DYE - FOOD FRAUD 

SUDAN 1 DYE USED DELIBERATELY IN SPICES / 

CHILLI POWDER FROM INDIA 

•Darker colour with the dye considered as a stronger spice

•Potentially cancer causing dye used only in paint industry

•2005 in UK alone 470 products recalled

•2005 in RSA recalls included Nando’s & Osmans spices

•Nando’s court case against Freddy Hirsch ........
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RSA NEWSPAPER HEADLINE - 20 March 2005 
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Two big pet food manufacturers are to withdraw their products from 

shelves after several animals apparently fell ill after eating the food.

Hill's Pet Nutrition warned cat owners not to use any of its Prescription Diet 

m/d Feline dry food, which the company said should be returned for a 

replacement or a refund.

The product was recalled in the US after reportedly hundreds of cats died 

from renal failure after eating contaminated food. The scale of the problem in 

SA isn't known. According to the South African Veterinary Association's Gerhard 

Steenkamp, the recall of Hill's in SA was a precautionary measure as it hadn't 

appeared to affect cats locally.

http://www.news24.com 12 April 2007

“SA FACES PET FOOD SHOCK ”– 12 April 2007    

SA PET FOOD SHOCK - 2    

Recently, there were confirmed cases of 19 dogs in Cape Town and 

Johannesburg who'd presented with acute renal failure, all of whom appeared 

to have been fed Vets Choice products. According to a statement sent out to 

veterinary surgeons across the country and in the possession of News24, it 

wasn't clear what had caused the condition.

"In the interests of patients and pending tests being conducted on Vets Choice 

products, Royal Canin South Africa has decided to suspend all sales of 

Vets Choice with immediate effect and vets are requested to advise clients to 

cease feeding Vets Choice products to their pets until further notice," the 

statement said.
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SA Melamine RECALL – 19 APRIL 2007  

“ PET-FOOD POISON FROM SA FIRM ”

•Tests have confirmed that Vets Choice and Royal Canin dog and 

cat dry pet-food products contained corn gluten contaminated 

with melamine, says the manufacturer.

•The contaminated corn gluten was delivered to Royal Canin by a 

South African third-party supplier and appears to have originated 

from China.

•Those products subject to the present recall were manufactured 

by Royal Canin South Africa in its Johannesburg plant between 

March 08 2007 and April 11 2007 and were sold exclusively in 

South Africa and Namibia.

Source : www.news24.com 19 April 2007

MELAMINE IN THE NEWS  - SA 2007  
The company said all other Vets Choice 

and Royal Canin products (including 

those made in South Africa before 8 

March  2007 and products made outside 

South Africa) were not affected and could 

be fed to pets.

Managing director Gregory Watine said: 

"We will continue to co-operate totally 

with the relevant public authorities, vets, 

customers and pet owners to help them 

by all means possible.

30 dog deaths  were attributable to 

this contaminated corn gluten

Source : www.news24.com
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“The KwaZulu-Natal Department of Health has ordered 

Nestle to withdraw two batches of its popular Lactogen 1 

and Nido 1 baby milk formula in the province this week after 

positive tests for low traces of melamine.

Nestle has however insisted the products are safe for 

human consumption.

The melamine scare first emerged in China where tens of 

thousands of children have fallen ill with kidney problems in 

recent months, and at least four have died, after being fed 

baby formula that was later found to have been mixed with 

melamine.

“ Nothing wrong with our milk ” – Nestle Nov 2008 

By Lyse Comins of IOL news

Nestle reiterates that “these products are absolutely safe for consumption and in 

the absence of any specific South African legislation for melamine in food, 

that the traces of melamine detected are more than 10 times lower than the 

WHO guidance level of health concern”.

Nestle said that during the melamine crisis in China, during September 2008, the 

company had taken “total control” over its milk supply chain locally.

“Systematic melamine testing for all raw milk bought in South Africa was 

introduced and every batch of dairy products is now tested for melamine before 

release from the factory. However, testing led to the discovery of melamine in 

a number of samples of cattle feed, which explains the presence of melamine 

traces in these batches. Nestle has also taken steps to ensure that the cattle 

feed used by its South African milk producers is melamine free,” Nestle said.

Nestle in the NEWS – November  2008 
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•Nestle said in a statement on Tuesday night that the Department of Health 

had asked the company to do a compliance trade withdrawal of a 

• Lactogen 1 (900g can) manufactured in South Africa in July 2008 

batch code 82050179L1 - total of 3808 cans (1.6mg melamine / kg)

• Nido 1 (900gcan) batch code 81790181SO2E1M manufactured in June 

2008 – total of 699 cans (Tested as 3.0mg melamine / kg)

November 2009 New SA Regulation on Melamine levels R1054 .........

“ Nothing wrong with our milk ” – Nestle Nov 2008 

More Unapproved Enhancements  - Oct 2014  

“Tiger Brands recalls Tastic Simply Delicious products ”

http://citizen.co.za/258803 16 October 2014

Tiger Brands’s grains division has recalled certain Tastic

Simply Delicious products after tests found traces of 

colorants in them, the company said.

“The Simply Delicious range of products is produced in India under the 

strict control of an internationally renowned flavour house and re-tested 

by Tastic in an independent laboratory in South Africa to ensure that our 

high specifications are met.”

Food type: Cook-in-Sauce OR Ready to Eat seasoned rice

Only 7 variants of 20 affected but recall in place for ALL variants

Quantity affected: 17 000 packs of rice and sauce
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Both substances are 

described by the World 

Health Organisation as 

representing possible risk 

to human health, and are 

prohibited in certain 

countries around the 

world, including South 

Africa.”

Following recent laboratory tests, the company was 

concerned to find traces of colourants Methyl 

Yellow and Sudan 1 in certain Simply Delicious 

products, produced in June and July 2014.

“These colourants can make food unsafe because 

of the possible toxicity and carcinogenic 

properties of such compounds,” Tiger Brands said.

Peter Matlare , CEO of Tiger Brands appeared live on CNBC Africa TV on 

Friday morning 17 October 2014

He discussed the recall of various cook -in sauces and rice products

Identified 12 October, announced 16 October 2014, so 4 days of deliberations

http://www.cnbcafrica.com/video/?bctid=3844324494001

.
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COUNTERFEIT PRODUCTS - 2012 

27 July  2012 www.news24.com

The company that makes Grand-Pa headache powder is 

recalling some batches of the medicine in South Africa after police 

discovered a counterfeit product.

GlaxoSmithKline (GSK) SA's general manager of Health Care, 

David Thomas, said the police notified the company of fake 

versions of the product being made in a busted illegal factory in 

Oranjeville, Free State.

Thomas said the company had seen "isolated pockets" of the 

counterfeit Grand-Pa appearing in the Vaal area, Tembisa and 

Naboomspruit in Limpopo.
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GLAXO SMITH KLINE RECALL - 2012 

•The counterfeit powder was being sold in packaging with subtle 

differences from the genuine product. The fakes had spelling 

errors in the text on the package. For example, the word "koors" 

is misspelled "kors".

•The company said it was testing the counterfeit powder at its 

laboratories in the UK to establish the contents of the fake 

product.

•"It's not a widespread thing but one incident is too many, and we 

had to react," Thomas said. He said while consumers should be on 

the look-out for the recalled products, there was also "no need to 

panic".

http://www.health24.com/news/Medications_Medicines/

GLAXO SMITH KLINE RECALL - 2012 

Counterfeit products not tested

•The counterfeit products had not been subjected to safety and 

quality checks that are typical for genuine Grand-Pa powders.

•The counterfeit products are being sold as Grand-Pa Powders, 

38-count, and have batch numbers 309339 and 314020.

http://www.health24.com/news/Medications_Medicines/
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“ WATER COMPANY BUST ”  – Counterfeit Production

During a raid on Wednesday, November 23, law enforcement agencies 

busted a company producing fake ‘Valpre Water’ at Crown Mines.

The water the company used came from a fire hydrant, which was then 

bottled and distributed to the Vaal and surrounding areas, which 

included Vanderbijlpark, Vereeniging, Three Rivers, Meyerton, De Deur, 

Ironside, Evaton, Palm Springs and Ennerdale.

R10 million worth of fake bottled water was discovered at the factory during 

the raid.

Masondo added that about 450 000 bottles 

of water and 500 000 empty bottles were 

also discovered; 200 000 bottles were also 

found in the process of being labelled.

26 November 2016  Africa Online

COUNTERFEIT Production  – Crown Mines 

November  2016   
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FAKE Coca Cola Product VALPRE – Dec 2016   

Coca Cola South East and Africa Business Unit has released a statement 

urging consumers to buy water from established retailers.

“We are aware of the SAPS investigation into the illegal production facility 

where our products are allegedly being fraudulently produced and 

distributed. We would like to assure the public and consumers that we are 

urgently looking into the matter and we are fully cooperating with 

investigators. The safety of our products is of utmost importance and we 

would like to encourage consumers to purchase Valpre products only 

through well-known and established retailers”.

A case of breaking the Counterfeit Goods Act was opened. ‘

At this stage no arrests have been made and the owners of the factory are 

still at large.

The Rising Sun Lenasia   1 December 2016
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SA PINEAPPLES CONTAMINATED -2007 

6 July 2007 www.iol.co.za

In July 2007, soils on Eastern Cape pineapple farms were 

contaminated by cadmium, linked to a fertiliser sourced from 

Omnia (Protea Chemicals) but imported from China. The fruit 

was rejected by export markets and the pineapple canning 

industry collapsed.

FERTILISER – called Zinc Sulphate widely used

•Cadmium toxic in higher doses than EU permitted

•100 tons of canned pineapples rejected by EU

•Fertiliser also had high levels of Arsenic and Lead

•Lead poisoning especially dangerous in children

•Arsenic known carcinogen – lungs, kidneys.....

•Limits of these metals were not in old SA legislation from 1947

•Massive amounts of fruit left to rot or disposed of (40% crop)

Farmer’s Weekly – 12 July 2007

The unethical behaviour by one of the biggest chemical suppliers in South Africa and the 

damage to the Eastern Cape agricultural industry will be challenged in court,” Duncan 

said, adding that while the cost to the industry was still being quantified, it was 

considerable as both processors and farmers have been affected. (Allen Duncan, 

chairperson of the Eastern Cape Pineapple Association)

Duncan and pineapple growers blame the Department of Agriculture for allowing 

suppliers to import the contaminated fertiliser from China. He said the department 

should have ensured that heavy metals did not exceed the limit specified on the 

certificate of analysis supplied by Protea Chemicals. Duncan said that in 2006 the zinc 

sulphate fertiliser, manufactured in China and used by Eastern Cape pineapple farmers, 

had much higher cadmium levels than specified by the manufacturers and importers. 

Edu Cloete, joint managing director of Protea Chemicals, acknowledged 

media reports on the matter, but declined to comment on the issue as it is 

already the subject of litigation proceedings. “It would be inappropriate to 

pass comment at this time,” Cloete said.
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FRAUDULENT CONCEALMENT

“ The failure to inform another of a material fact that one has a duty 

to reveal, with the intention that the other party rely upon the 

omission to his or her detriment.” Source –http://www.yourdictionary.com 

The Eastern Cape pineapple industry has taken legal action 

against the fertiliser suppliers, Protea Chemicals, owned by 

Omnia Holdings. 

Duncan says that when farmers purchase fertiliser, it comes with a “certificate of analysis” 

that states the content of toxins such as cadmium. He says that the certificates for the zinc 

that was supplied by Protea showed cadmium of lower than 16 parts per million. Protea’s 

Chinese supplier would have filled out these sheets.

However, when pineapple farmers conducted their own tests, they found cadmium content 

ranging from 25 to 60 000 parts per million.          

SA PINEAPPLES CONTAMINATED -2007 

Research Gate : Gavin Fraser – Rhodes University

FINANCIAL LOSSES  – INCLUDED

•Growers, Processors

•Affected 40 farmers, 2000 hectares of pineapples

•Transporters, Distributors

•Potential impact on 2 700 jobs in region

•Litigation costs, insurance premiums

•Actual dumping – encasing fertiliser in concrete

•Raw fruit, if juiced, is less profitable to farmers

•Even 3 years later harvest was ½ of previous tonnage

•Cost of rehabilitating soil over 5 years – up to R60 million

•Pineapple Growers Association sued Protea Chemicals
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SA Pineapple Industry woes  - 2007 /8 

Industry insiders tell Moneyweb that product liability 

insurance only pays out if the person selling the product 

was unaware of the contamination. If it can be proven 

that Protea was aware it was selling contaminated 

product, then it seems unlikely that it could claim from 

insurance.

March 2008 - more than 40 pineapple farmers will 

launch a R100-million claim against Protea Chemicals 

(owned by Omnia Holdings), after they used zinc 

sulphate fertiliser containing cadmium, a heavy metal 

that is toxic in large amounts. Noseweek magazine 

reported this month that the company had settled 

out of court

www.moneyweb.co.za/archive/ 9 July  2007

EFFECT on a FOOD COMPANY 

FOUR AREAS OF ECONOMIC LOSS 

OWING TO FOOD FRAUD

1. Direct losses attributable to costs of response

2. Indirect multiplier effects from compensation to 

customers and affiliated industries

3. Trade embargoes from trading partners / countries

4. Longer term reputational damage and lost sales
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FOOD COMPANIES COST OF RESPONSES

info@foodpath.co.za         www.foodpath.co.za                  


